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Complaint Form

Please send completed form to the Canada Energy Regulator (CER) by mail or fax

Complaint Resolution Team
Canada Energy Regulator

Suite 210, 517 Tenth Avenue SW
Calgary, AB T2R 0A8

Facsimile: 403-292-5503
Toll Free Fascimile: 1-877-288-8803

Note: CER staff will contact you within 10 days of receiving this form

Your Contact Information

Name: | ynn Smith Title: president of the Board of the Peel Standard
Condominium Corporation No. 658

Residential Address: 11-2130 Dickson Road

City: Mississauga Province: Ontario,
Postal Code: | 5B1Y6 Facsimile:
Telephone 1: 1 9g5 277 2022 Telephone 2:

Email: jynn_smith rogers.com

Legal Land Description (if known):

Mailing or Personal/Courier Service Address (if different from above)
Address:

Telephone:

Preferred Method of Contact: Phone Email / Mail

(Canada
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Company Information

Please fill in as much of the energy company’s information that is known. If unknown, please leave blank.

Company Name:
Trans Northern Pipeline Inc. (TNP!)

Company Representative and Title (if known):

Jane Keast, President and CEO
Michele Laperriere, VP Engineering and Integrity

Company Address:
310-45 Vogell Road

City: Richmond Hill

Province: Ontario

Telephone: 2gg 475 5369

Postal Code: | 4B 3Ps

Facsimile: go5 770 8675

Email: info@tnpi.ca

Name of Project/Facility (if known):

TNPI Credit River -QEW Lynchmere Avenue Pipeline Relocation XO-T217-008-2019

Have you discussed your complaint with the company? Yes No /

If yes, please let us know what response you received:
The Condo Corporation residents have not had personal contact with the company.
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Details of Your Complaint
Please summarize the reason(s) for your complaint and any relevant information you may have available (e.g., photos,
roperty sketch, maps). You can attach additional pages to this form.

REASONS FOR COMPLAINT 1) TYPE OF VALVE STATION

. The Above Ground Valve Compound (AGVC) has 2 valves that are exposed to the elements,
environment, under a hydro line, with easy access for to vandalism and even domestic terrorism

. Pipes, Valves and the Utility Building, due to height and magnitude block sight views for oncoming
traffic whether driving south to turn east from or turning north onto Dickson Road from Premium Way
REASONS FOR COMPLAINT 2) SITE LOCATION

. The AGVC is located immediately at the corner approximately 10 feet from the sidewalk

. Immediately adjacent to the south side of Premium Way a security wall protecting the westbound lanes
of the future QEW (making it an eight-lane highway) and creating a constrained/congested intersection
REASONS FOR COMPLAINT 3) HUMAN SAFETY NE CORNER OF PREMIUM WAY & DICKSON ROAD

. Violation records show this intersection is a pre-existing problematic corner from a traffic perspective
with multiple violations for both speeding and stop sign violations

. It is the ONLY ENTRANCE and EXIT for 77 homes in case of emergency and catastrophic situations!

. The Multi-useTrailways system will also be the route for pedestrians, joggers,cyclists and wheelers to
cross the Credit River over the QEW Credit River Bridge to go east or west across the Credit River as well as
to access south Mississauga along Stavebank Trail.

In case of a “freak accident”, and resulting “fire plume” as the pipeline carries JET FUEL could cause
an explosion that could project concrete and compound fencing onto Premium Way and rupture the concrete
retaining wall protecting the QEW highway
The submission received NEB/CER approval. The site is NOT a viable location for an Above Ground Valve
that carries jet fuel to both Toronto Internationaland Montreal Airports. We are perplexed how approval
occurred without thorough review and concerned how NEB/CER, TNPI, MTO, and City of Mississauga
professional engineers think that is acceptable given the Code of Ethics for Professional Engineers.
REASONS FOR COMPLAINT 4) TRANSPARENCY OF PROCESS

Stakeholders were NOT given a site relocation diagrams or shown visual presentations of an AGVC.

. Residents REQUESTED and ATTENDED a site visit to look at plans of the corridor with: Ms. Miao
Zhou PENg, Senior Project Engineer MTO and Mr. Srdjan Brasic PEng Project Manager Morrison-Hershfield
to understand why there was massive tree clearcutting. Neither revealed that there was any intention to
relocate the valve station at the NE site.

REASONS FOR COMPLAINT 5) DEFICIENCIES-NOTIFICATION, PLANNING, DESIGN, &
CONSTRUCTION

. At the community workshop held September 19, 2018, and November 13th 2018 no
presentationsmentioned an AGVC.

. TNPI Credit River Pipelines Relocation Project Update Notification No.1 (May 9, 2019) which was not
distributed to all households within 500m of the Above Ground Valve Site. Only one person in our condo who
was out of country received this notice.which was the first time and only time when details regarding a valve
relocation were made public. The notice “removal of an existing UNDERGROUND NPS10 valve vault known
as the Credit River East (CRE) Valve Site and installation of two (2) new valves (NPS10 block valve and NPS
20 check valve in a fenced compound located on the NW corner of the Premium Way-Dickson Road. Condo
residents did not know that this was going on the NE corner until it was being constructed! We do NOT
understand is how one flawed notification is sufficient for public consultation or Due dilligence by the NEB.
We request information that the NEB conducted a fullsome review of the ABOVE GROUND VALVE
COMPQOUND component of the application and the detailed background documents, regarding site, and
safety or whether they just accepted the application as submitied?

PLEASE SEE ATTACHMENT 1 & 2 FOR DETAILS AND BASIS OF OUR COMPLAINT

Do you provide consent for the CER to forward your complaint to the Company?

Yes | ¢ No







